
Prior authorization is
where care gets cleared.

Advantum runs the work as a coordinated service. SmartEPA
submits across payer channels, Advantum One tracks every
status in real time and the Prior Auth team handles criteria
interpretation, escalations and follow-up. Submissions,
decisions and documentation live in one accountable
workflow from start to finish.

Integrated
Connects directly to your EMR or
PMS with no rip-and-replace
requirement

Real-time
Status of every authorization visible
24/7 in Advantum One

 

W H A T  W E  D O

Every authorization. Every eligibility check. Every payer.
Advantum runs prior authorization and eligibility as a coordinated service. SmartEPA does the work behind the
scenes. Advantum One gives you real-time visibility.

 

 

 

 

 

 

 

03 Criteria sheets and forms
Expert completion of payer-specific clinical criteria
and authorization forms.

07 Bulk import and export
Orders and status results moved between Smart EPA and
your EMR.

01 Prior authorization submission
Required paperwork submitted across every payer
requirement, with active follow-up.

05 Patient account updates
Authorization status posted back to your system of
record.

08 Reporting and analytics
Real-time dashboards in Advantum One, accessible
24/7.

04 Pre-auth follow-up
Active follow-up with payers until decisions are
documented.

02 Eligibility and benefits verification
Patient coverage confirmed at both the policy and
CPT level before the service is delivered.

06 Multi-channel submission
EDI 278, fax or online portals. Whatever the payer
requires.

Prior Authorization

  requests submitted to the payer within 1-2
business days of receipt.

TIME TO INITIATE
 < 48 hrs

Authorizations cleared on initial payer
review

up to 95%
FIRST PASS APPROVAL

20%
DENIALS PREVENTED
Denials risk reduced through clean
eligibility and pre-auth workflows

Submitted via EDI 278, fax or
online, based on payer
requirements

Faster answers

Approval rate matters as much as turnaround time. 
Advantum is built for both.

E M R  &  P M S
I N T E G R A T I O N S

Athenahealth eClinicalWorks 
and more

· Greenway · AdvancedMD · Tebra (Kareo)
Allscripts 

NextGen ···
· ·Epic ModMed ·TherapyNotes Cerner SimplePractice· · · ·



T E C H N O L O G Y  +  S E R V I C E

SmartEPA does the work. 
Advantum One shows the progress.

SmartEPA is the engine. Purpose-built for prior authorization, it submits via EDI 278, fax or online and
tracks every authorization in real time. Advantum One is the platform you log into, with status, analytics
and dashboards in the same place you would see any other Advantum service. The Prior Auth team
handles what software cannot: clinical judgment, payer-specific criteria and follow-up.

Full revenue cycle. 
Flexible engagement.

 Prior Authorization can be purchased as a standalone service
or integrated into a full revenue cycle partnership. Solve one
challenge or consolidate the cycle under one partner.

A B O U T  A D V A N T U M

Revenue cycle, treated like the
financial discipline it is.
Advantum Health delivers full-scale revenue cycle management for
providers, hospitals and health systems nationwide. With proprietary
technology, specialized expertise and a disciplined approach to
financial performance, we help providers gain visibility, eliminate
avoidable delays and capture the reimbursement they have earned.

Active providers across the
platform

Operating revenue cycle for
providers across the United States

15,000+

25+ years

advantumhealth.comReady to clear your prior auth backlog? Let's talk. 502.861.5629

Prior Authorization

The right submission, to the right payer, in the right format, the first time.
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